[bookmark: _Toc160390184]Trinity Fitness Accessibility Statement Draft

This accessibility statement applies to the Trinity Fitness website and associated use of the Technogym app. 

This website is run by Leeds Trinity University. We want as many people as possible to be able to use this website. For example, that means you should be able to:
· change colours, contrast levels and fonts
· zoom in up to 200% without the text spilling off the screen
· navigate most of the website using just a keyboard
· navigate most of the website using speech recognition software
· listen to most of the website using a screen reader (including the most recent versions of JAWS, NVDA and VoiceOver)

We’ve also made the website text as simple as possible to understand.
My Computer My Way has advice on making your device easier to use if you have a disability, and the AT Hive can help you find assistive technologies that work for you.

[bookmark: _Toc103164240][bookmark: _Toc160390185]How accessible this website is
We know some parts of this website are not fully accessible. You can see a full list of any issues we currently know about in the Non-accessible content section of this statement.

We have completed a core set of basic checks which identify key accessibility barriers most likely to affect disabled users. This includes testing with automated tools and some assistive technologies as well as manual testing. While not a comprehensive WCAG audit, this should still serve to highlight key accessibility blockers.

We intend to expand our testing in future to provide more details accessibility information for all systems.

[bookmark: _Toc160390186]Feedback and contact information
If you find any problems not listed on this page or think we’re not meeting accessibility requirements, contact: sport@leedstrinity.ac.uk

If you need information on this website in a different format like accessible PDF, large print, easy read, audio recording or braille please contact one of the following:

· Email - sport@leedstrinity.ac.uk
· Phone - 0113 283 7155
· Instagram – fitness_trinity
· Facebook – Trinity Fitness

We’ll consider your request and get back to you in 24 – 48 hours.

Read tips on contacting organisation about inaccessible websites.

[bookmark: _heading=h.kgcv8k][bookmark: _Toc103164243][bookmark: _Toc160390188]Enforcement procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we respond to your complaint, contact the Equality Advisory and Support Service (EASS).

[bookmark: _Toc103164245][bookmark: _Toc160390189]Technical information about this website’s accessibility
Leeds Trinity University is committed to making its website accessible, in accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018.

[bookmark: _Toc103164246][bookmark: _Toc160390190]Compliance status
The website has been tested against the Web Content Accessibility Guidelines (WCAG) 2.2 AA standard.

This website is partially compliant with the Web Content Accessibility Guidelines version 2.2 AA standard, due to the non-compliances and exemptions listed below.

[bookmark: _Toc103164247][bookmark: _Toc160390191]Non-accessible content
The content listed below is non-accessible for the following reasons.

[bookmark: _Toc103164248][bookmark: _Toc160390192]Non-compliance with the accessibility regulations
Trinity Fitness
· The website does not correctly respond to text size adjustments from OS or browser and cannot be reflowed to view at higher levels of magnification. This fails WCAG 1.4.4 Resize Text (AA) and 1.4.10 Reflow (AA).
· The website does not correctly respond to user text spacing adjustments. Some content is clipped when adjusting for user triggered text spacing changes. This fails WCAG 1.4.12 Text Spacing (AA).
· On the facilities page there are a number of interactive images which can be expanded. These cannot be accessed by keyboard controls. This fails WCAG 2.1.1 Keyboard (A).
· The free text input field on the contact form has no label and so does not indicate to screen reader users what they are expected to enter into the form field. This fails WCAG 1.3.1 Info and Relationships (A), 2.5.3 Label in Name (A), and 4.1.2 Name, Role, Value (A).
· The main logo link does not have a link text name. This fails WCAG 2.4.4 Link Purpose (A).

Technogym
· Some parts of the Technogym app cannot be controlled by screen reader users. For example, the Bookings page will not read correctly. This fails WCAG 4.1.2 Name, Role, Value (A). We recommend logging in using the Trinity Fitness (Legend) login for these users.

If you find an issue that we have yet to identify, please contact us using one of the routes described in the ‘Reporting accessibility problems with this website’ section of this statement.

[bookmark: _Toc103164249][bookmark: _Toc160390193]Disproportionate burden
At this time, we have made no claims of disproportionate burden.

[bookmark: _Toc103164250][bookmark: _Toc160390194]Content that’s not within the scope of the accessibility regulations
3rd party content
The Technogym application is a 3rd party product that we have no control over. Technogym have not provided any accessibility information about their product and we cannot confirm the full extent of any accessibility issues on the platform. If you are having trouble using the Technogym app, you can book classes through the Trinity Fitness website.

We are working with the supplier to better understand the accessibility limitations of their product.

Online Maps
The footer across the website consistently contains a Google Maps online map. This is used to show the location of the gym, and some users may use it for navigation. We have provided accessible alternatives to this information in the form of full address info and postcode also present within the footer. If you are having any trouble navigating to the gym please feel free to call and we will offer any assistance we can.

[bookmark: _Toc160390195]What we’re doing to improve accessibility
Following the initial testing completed in March 2024, significant work has already been undertaken to revamp the Trinity Fitness website including a focus on accessibility improvements. The redevelopment has involved guidance from our accessibility partner to ensure that the new design offers an improved experience to users.

There is still work to be done to further improve the Trinity Fitness website, and we will be continuing to make changes to the website as well as future testing for accessibility to continue this positive work to deliver a more accessible experience.

[bookmark: _heading=h.2koq656][bookmark: _Toc160390196]Preparation of this accessibility statement
This statement was prepared on 30/07/2024. It was last reviewed on 30/07/2024.

This website was last tested on 03/03/2024. The test was carried out by All Able Ltd.

A representative sample of pages of the website were tested. Testing was composed of a mixture of manual, semi-automated and assistive technology testing.



